EU General Product Safety Regulation
Frequently asked questions (FAQ)
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Important notice (EZRHA151)

You will find below a compilation of some of the
recurring questions received from different
stakeholders concerning the application of the
General Product Safety Regulation (Regulation (EU)
2023/988) ‘GPSR’, together with essential replies to
these questions. This FAQ is intended to help
businesses to better understand the EU general
product safety rules.
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This document is not intended to be seen as a
comprehensive interpretation guide, nor a complete
list of all questions and answers received from
stakeholders.
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The proposed replies do not bind the Commission
and/or the Commission services and cannot be relied
upon as an authoritative interpretation of the GPSR.
Only the General Product Safety Regulation has legal
force. Therefore, only the GPSR can create legal
rights and obligations for individuals and businesses.
The European Commission and its representatives
are not responsible for how the following information
is used.
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This document does not create any enforceable right
or expectation. Moreover, only the European Courts
can interpret the GPSR with authoritative effect. The
views in this FAQ document do not affect the position
the Commission might take before the Court of
Justice.
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As this FAQ reflects best practice at the time it was
written, it may be improved and updated without
notice. The European Commission reserves the right
to change the document at any time and to choose to
pursue a different course of action in any and all fora
and circumstances.
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1. Where to find more information about the GPSR?
GPSR (CBET25F UV BHRIFECTAFTELEIN ?

1.1 How does the Commission provide information for businesses about the GPSR?
EERIE, BEICHUT GPSR [CRT3BHELEDLIICRMLTVNETH ?

Answer: To support businesses in complying
with the GPSR, the European Commission
currently provides advice through the page
dedicated to businesses on the Safety Gate
Portal: https://ec.europa.eu/safety-

gate/#/screen/pages/obligationsForBusinesses.

This "Obligations for Businesses" page offers a
comprehensive overview of the GPSR, including
a detailed presentation on the GPSR tailored to
businesses and recordings of relevant sessions
from the International Product Safety Week.
This Questions and Answers (Q&A) document is
also available on the same webpage and is
regularly updated to address new queries.
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Also, the Commission organised a webinar,
specifically designed for businesses, to
provide an overview of the rules under the new
General Product Safety Regulation (GPSR). The
slides of the presentation as well as the
recording are already available on the Safety
Gate Portal.
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The Commission is developing also guidelines
as foreseen in Article 17 of the GPSR,
specifically designed to meet the needs of
enterprises, with a focus on supporting small
and medium-sized enterprises (SMEs) and
microenterprises in fulfilling their new
obligations under the GPSR. These guidelines
are currently in preparation and to be useful,
they will be finalised on the basis of the first
experiences in implementation of the GPSR.

MNEZEES(E. GPSR 5 17 LICHESNTWBHARS
1YERELTVET, CNUITZEOZ-X(TFFELTH.
FIChibEE (SME) BLUSMPEEN GPSR (CEDIX
IR EBEEITTERL OB I D L(CERZENTVE
T, INBSDHA RS UFIRTEVERLF THD. GPSR DENE
(CHBIFDERADIFERICE DV TREIRNKREIN. BRAR
EDERBFETY,



https://ec.europa.eu/safety-gate/#/screen/pages/obligationsForBusinesses
https://ec.europa.eu/safety-gate/#/screen/pages/obligationsForBusinesses
https://ec.europa.eu/safety-gate/%23/screen/pages/obligationsForBusinesses
https://ec.europa.eu/safety-gate/%23/screen/pages/obligationsForBusinesses

2. Scope (EMAEEH])

2.1 What types of safety risks are covered by the GPSR?
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Answer: The GPSR covers health and safety
risks for consumers, and these include risks to
both physical health and mental health.
Environmental risks are also covered when they
have an impact on consumers’ health.
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2.2 Do GPSR obligations apply to businesses of all sizes?

GPSR B#3H5WHMROERICEASINEIH ?

Answer: In general, the GPSR obligations apply
to businesses of all sizes. Consumers are
entitled to only safe products and therefore
exceptions cannot be made based on the size of
a business.
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However, micro and small online platforms
under the Digital Services Act are exempt from

certain obligations, unless they qualify as very
large online platforms and this exemption also
has an influence on certain obligations for
providers of online marketplaces under Chapter
IV of the GPSR. These exemptions include:
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¢ using information from the Safety Gate
Portal to comply with the required ex-post
random checks — as specified in Article
31(3) of Digital Services Act;
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« suspending the provision of services to
traders that frequently offer unsafe
products after a prior warning has already
been issued;
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» designing and organising an online interface
that enable traders offering the product to
provide at least the minimum information
required for each product, making sure that
this information is displayed or otherwise
made easily accessible to consumers on the
product listing.
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Nevertheless, all providers of online
marketplaces are encouraged to follow these
rules.
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2.3 Which one should take priority: EU product harmonisation legislation or the GPSR?

UEmiAMZELE GPSR DELE5ZBXINETIN?

Answer: Both are important but have a
different role. The GPSR provides minimum
safety requirements for products on the EU
Single Market that complement Union
product harmonisation legislation to ensure
that all products and risks associated to
these products are safe and risks associated
to these products are covered. The GPSR
therefore provides a safety net for all
products placed or made available on EU
Single Market.
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When does the GPSR apply?

GPSR ([FULWD@EAZNEIN?

e The GPSR applies to all types of products
(physical or digital products too, including
software) that are placed or made available
on the EU Single Market, as long as there
are no specific provisions with the same
objective under Union law which regulate
the safety of the products concerned (e.g.
childcare articles, furniture, gymnastic
equipment, etc.).
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o If products are subject to specific safety
requirements imposed by Union law, the
GPSR only applies to those aspects and risks
or categories of risks which are not covered
by those requirements. For example, for
toys with low voltage components, the
GPSR would still apply for certain new
technology-related aspects not covered by
EU toy legislation.
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Some chapters of the GPSR apply to all
products, even if the given product is
covered by the EU harmonisation
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legislation. For instance, providers of online
marketplaces must comply with the GPSR
for all products offered by traders on their
interface.
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Which chapters are those that apply also to
products under Union harmonisation legislation?
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For products subject to specific requirements
under Union harmonisation legislation, the
following chapters of the GPSR apply.

ERMEESDFRFULECEINFEDEHDOMREDDEH
(CDWVTIE, GPSR DRODENERAENF T

e Chapter I: General provisions

e Chapter II: Safety requirements (limited to
risks or categories of risks not covered by
Union harmonisation legislation)

e Chapter III, section 2: Obligations of
economic operators (for distance sales,
reporting accidents related to safety of
products and provisions on information in
electronic format)

e Chapter 1V: Providers of online marketplaces

e Chapter VI: Safety Gate Rapid Alert System
and Safety Business Gateway

e Chapter VIII: Right to information and to a
remedy
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2.4 What is understood by the term ‘precautionary principle’?
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Answer: The principle is not a new element
introduced by the GPSR. It is referenced in
Article 191 TFEU" in the field of environmental
protection and has been gradually extended to
other areas via the jurisprudence of the CJEU
and Regulation.
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Broadly, the principle is understood as providing
a basis to apply a precautionary measure where
scientific evidence is insufficient, inconclusive or
uncertain, but there are indications through
preliminary objective scientific evaluation that
there are reasonable grounds for concern that
the product might pose risk for the health and
safety of consumers. An in-depth discussion of
the principle may be found in the
Communication from the Commission on the
precautionary principle?.
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Regarding the precautionary principle, the GPSR
builds on the previous General Product Safety
Directive (GPSD), under which Member State
Authorities could already use the principle in the
presence of scientific uncertainty. Now also
businesses must take into account the
precautionary principle when implementing the
GPSR, when for example carrying out an
internal risk assessment, or deciding on their
risk mitigating measures or any other the
obligation under the GPSR.
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2.5 How does the GPSR interact with the Digital Services Act?
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Answer: The GPSR and the Digital Services Act
work together to address safety concerns linked

to illegal online content, such as an unsafe
product offered via online marketplaces.
Chapter 1V of the GPSR is relevant for all
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consumer products, including those under Union
harmonisation legislation (within the meaning of
Article 3(27) of the GPSR). The provisions of
this chapter, particularly Article 22, should be
considered alongside the Digital Services Act,
which provides a general and horizontal
framework, which leaves room for introducing
specific product safety requirements building on

the horizontal framework.
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2.6 Can one business be considered as an online marketplace and in other instances as an

economic operator?
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Answer: Yes, given the complex business
models linked to online sales, a concrete service
provided by a business in relation to a specific
product listing defines their status and
obligations under the GPSR.
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The specific obligations for providers of online
marketplaces as such are set out in Article 22 of
the GPSR. However, it is important to note that
a business may also carry out the functions of
other categories of economic operator, as often
it can be that online marketplaces offer more
than intermediary services.
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For example, a business that typically provides
online marketplace services, for specific product
listings may act as an economic operator, e.g., a
manufacturer where it markets its own branded
products, or as a fulfilment service provider,
distributor or importer.
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2.7 Can service providers fall under the scope of the GPSR when products are used as part

of their service?
-2 ON15 (3.
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Answer: Services as such are not covered by
the GPSR. However, to protect consumers’
health and safety, the GPSR does cover products
that are supplied or made available to

consumers (placed on the market) to provide
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services, including products to which consumers
are directly exposed during a service.

For more details, see Recital 17 of the GPSR.
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2.8 Does the GPSR apply to products sold B2B?

GPSR (& B2B THRZsch3RmICERSINEIN?

Answer: Products directly sold to consumers
(B2C) fall under the scope of the GPSR provided
they are not covered by other provisions in the
Union harmonisation legislation. If these
products are exclusively intended for
professional use (B2B) and are not reasonably
likely to be used by consumers themselves, they
do not fall under the GPSR.
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2.9 Does standalone software fall within the definition of ‘product’ as defined in the GPSR?
A9YR7POYYIMITIT(E. GPSR TERSN TSI HRIDERICHZULIIN?

Answer: The GPSR obligations apply to
standalone software being as a “product” and as
it does not fall into the categories of exceptions
enumerated in Article 2 GPSR. The definition of
‘product’ in the Regulation has a wide scope so
as to cover also intangible items such as
standalone software, stating: ‘any item,
whether or not it is interconnected to other
items, supplied or made available, whether for
consideration or not, including in the context of
providing a service, which is intended for
consumers or is likely, under reasonably
foreseeable conditions, to be used by consumers
even if not intended for them.” The GPSR
nevertheless is not to be seen as a software
regulation as such, it regulates only the safety

aspects of software.
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2.10 How does the GPSR apply to second-hand products?

GPSR A mICEDLICERENTTH?
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Answer: The GPSR applies to all products
placed on the EU Single Market, whether new,
used or repaired. The only exception is products
clearly marked as to be repaired or
reconditioned as well as antiques. The GPSR
also covers second-hand products, which as
new products were initially covered by union
harmonisation legislation®.

[EZ : GPSR (3. #m, P&, EEFHZRNT| EU B
—mG(CHEEISZINTORBCERAINET  HE—0FIst
(& AEIRFZFBEMTHIENRIEICTR RSN TNEH
mEBEMTI . GPSR (&, FranlL CEHHESHIE
DOMREPO TV ERBERELTVET,

3 Please note that for products covered by the Union
harmonisation legislation, Union harmonisation legislation
applies to used and second-hand products imported from a
third country when they enter the Union market for the first
time. Furthermore, a person who places on the Union
market second-hand products from a third country, or any

* FMES (EV) OFFFESOMREBIHERBOVTE. E=ZENS
wASNPERSSISAIILEIIHT EU TS AT BERCE.
EU SRFIEDMEAENBILCTREIZRW, 25(C. B=ENs0+H
o Fzld EU s SEREt F e FRESNTO RV EEZ EU Mi5HIC
FATRENE HEEORBZESIHENSHD (EU RBEmRRIOREHE(C

E937I—H1R 2022 25HR) | $%H93 EU AILEDERAENE

product not designed or manufactured for the Union ER

market, must assume the role of the manufacturer (see the

Blue Guide on the implementation of EU product rules 2022)

and the respective Union harmonisation legislation applies.

The requirements differ, similarly to new FTEREEARIC, FENRMZIRGEI DML TEMHIERD
products, depending on who sells the product: |%9,

(1) If an economic operator or trader sells the
second-hand product, they must ensure it
complies with the GPSR obligations.

(1) BEBEEFLEN - PP EREZRTI D5
A. GPSR &EBZETFU TVt Z R I DN END
UE I

(2) If a consumer sells the second-hand
product, they have no specific obligations
under the GPSR, unless they are considered
to be an ‘economic operator’ or a trader who
offers the product for sale via an online
marketplace.

(2) HEENPHREZIRTIDEE. ANy
FNILAZATREZIRTTS D FEEBEE 1FEIR—
H—EHBENRVIRD, GPSR (CEDWFEDNERE
HOFERA.

Second-hand products initially placed on the EU
market as first hand product from 13 December
2024 will need to comply with the requirements
laid down in the GPSR: distributors must in
particular verify that the manufacturer or the
importer complied with certain specific
requirements of the GPSR on traceability and
labelling before making a product available on
the EU market; and ensure that they do not
jeopardise the safety of the product during
storage or transport and the other obligations of
distributors under the GPSR.

Products that were already placed on the EU
market before 13 December 2024 can remain

2024 £ 12 B 13 B, EU TG TR
LTIAINZ R GR(E. GPSR [CESSNIEBFCHE
B 2EBNHNET , BRFEE (I4F(IC. Baa%z EU fiE(IC
IRATBEIC, REBFLFBABNII —PEUFT1EIN
WFRRICBITS GPSR DYFEDE(HEHIL TVWDIE%
HESRL . REPEEEXTORROEZ M. BLU
GPSR (CEDKERFEEDEOMOEHZBRNBRV L 2
RIIENHDFEFY, 2024 £ 12 A 13 HELDAEIIC EU
MBI ASNERE R, MFI0—REREZEIES

(GPSD) (CSE2(cHERML TWVVBRRD. RIB O L&
EUTOBERZES. INRRICEET DFREHRL
T, TIBIKRBENTEET,




on the market, including for resale as second-
hand after that date, with no new requirements
linked to labelling, including for resale as second
hand after that date, provided that they fully
comply with the previous General Product
Safety Directive (GPSD).

2.11 Does an item provided free of charge fall within the scope of the GPSR?
|ECTIRMIN3mEIX GPSR OiEAZEBEICSENTIH?

Answer: Yes, an item provided free of charge
falls within the scope of the GPSR. See Article
3(1) of the GPSR for the definition of a product
as “any item, whether or not it is interconnected
to other items, supplied or made available,
whether for consideration or not, including in
the context of providing a service, which is
intended for consumers or is likely, under
reasonably foreseeable conditions, to be used

by consumers even if not intended for them”.

I : (0. ERTRMENSmEB GPSR OEAEEHE
[CEFNFT, BROEREICOVTIE GPSR 05 3 %(1)
ZBRUTIEEV, EEREF. [MtDmBEAEEZEREN TL
BINESNCINDET |, H-ERIRMEONIRZZE, XD

BHECHIHIDLST . BHEEMITHIN. FFEENCT
BEIEERIRNR T T O HBERI TR(TEHEEMERY
SEJEEENH2mEITT,

2.12 Are spare parts considered finished products and fall therefore under the GPSR?
AR =YI5ElmesREN, GPSR DHRICRDFTH?

Answer: On the applicability of the GPSR to
aftermarket spare parts, it should be noted that
the GPSR applies to all consumer products
placed/made available on the EU market, as
defined in Article 2 of the GPSR. A "consumer
product" refers to any product intended for
consumers or likely, under reasonably
foreseeable conditions, to be used by
consumers, even if not intended for them.
Aftermarket spare parts, such as filters, rims,
and mufflers, would be considered consumer
products if they are intended for, or reasonably
likely to be used by, consumers.

B : GPSR O7 75—~ =y NAART K—IND@EA(C
DVTIE, GPSR 2 2 RICEFRINTVBLIIC, EU i
(HRAFFIRHEINZIINTOEEERBOEAINSZ
LICBRETIMNENDDET ., THEERG Q. HEEMA
FICEEENTVS, FFEENICTFRAJERZMATT
HEBENMERTSREENSVRm CHEEM™IITHS
THBLERA) ZHELET. JILF— UL NTT—RED
T7I9= =y NEARZ =Y, SHEEMF (CEREN
TW3, FETHEEMERIZIEMENBVNGE. HE
BRmMEHBEINET,

3. About obligations of businesses (EXZEDSFH5(CDLT)

3.1 Do all products covered by the GPSR need to have a technical documentation?
GPSR DMHREBIINTORRBICEMTLEN BETIN?



https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=following%20definitions%20apply%3A-,(1),-%E2%80%98product%E2%80%99%20means%20any
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=following%20definitions%20apply%3A-,(1),-%E2%80%98product%E2%80%99%20means%20any
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=following%20definitions%20apply%3A-,(1),-%E2%80%98product%E2%80%99%20means%20any

Answer: Yes, all products covered by the
GPSR must be accompanied by a technical
documentation. Article 9(2) stipulates that the
technical documentation must include at least
the general description of the product and its
essential characteristics relevant for assessing
its safety. The amount of information that needs
to be included will be determined on a case-by-
case basis, depending on the complexity of the
product.

EE : L. GPSR DXREBDIINTORMICII.
MY BEZRAITIBEIHDET . 565 9 5£(2)(d. FAtiX
SCEAPBEERMOMBELZ R METHICBIEI SRR
BN EIN TORINERSBVEREL TV, SCHk
FIVENGBIBIROE (L. BREmOEHMEITEUTERIC
RESNFT

Where a possible risk of the product has been
identified, the technical documentation shall
also contain an analysis of the possible risk and
solutions adopted to eliminate or mitigate this
risk and a list of any relevant European
standards, and in the absence of relevant
European standards, the list of national
requirements or other methods applied to
ensure the safety of the product (cf. Article

9(2)).

Ll =]

HEOBIENRURIMFESNIZE . BT E(C(3.
BIENRBUZIODITE, EOUR)EREFIFERI B
DIERASNABRR, BETZMINRISO—E., LU
BET 2N RIBN BB AL REOTE MR
FRHITEAINZEARMFELEZDMDTTED—ES
SHIRENHDEFT (B9 K(2)ER) .

The technical documentation must be saved for
at least 10 years and be kept at the disposal of
market surveillance authorities. Importantly, the
responsible person for products placed on the
EU Single Market must regularly check that the
product still complies with the technical
documentation.

tTSE A EKES 10 FRMRTFL. TIBERHFENF
RATERLICTIRENBDET . EEROL, EU BE—H
BIIRASNZREOEEE G REN5IEHERAM
E(TEEHLL TV ETERR(CRESRL BRI NIERSRNTE
TY,

The information on the GPSR published on the
Safety Gate Portal® provide a model template for
the technical documentation.

t—J74- 5=k IR—=4)L * (TIBEIN TS GPSR (CEET
ZIERIE, HMIXZOETIN T I — MR MHEULTVET,

* https://ec.europa.eu/safety-
gate/#/screen/pages/obligationsForBusinesses

4 https://ec.europa.eu/safety-
gate/#/screen/pages/obligationsForBusinesses

3.2 Do businesses need to perform a risk assessment for all products? Who is responsible for

risk assessment?

FREQIIRTORRBIODOVWTYRITEAAY MEITSBEDSGDFITH ? VAT 7 EAAY MNOBEERHTIN ?

Answer: When placing a product on the market
the manufacturer must ensure that the product
is safe (cf. Article 5 GPSR), and therefore must

b : A&EQ BazhizCHIRIC. RROTZEH
ZHERUBIINIEBDERA (GPSR2E 5 %E8) . €D
2. HETZINTORRBICOVWTIRI D ZEMURF



https://ec.europa.eu/safety-gate/#/screen/pages/obligationsForBusinesses
https://ec.europa.eu/safety-gate/#/screen/pages/obligationsForBusinesses
https://ec.europa.eu/safety-gate/#/screen/pages/obligationsForBusinesses
https://ec.europa.eu/safety-gate/#/screen/pages/obligationsForBusinesses

conduct a risk analysis of every product it
manufactures. The GPSR does not prescribe
how this should be carried out but establishes
some minimum aspects that need to be taken
into account when assessing the safety of
products as provided by in Chapter II.

NEBDERA. GPSR (&, VRIS ROEM T EZREL
TOFEAN 58 2 BIFREN TV REOLZE 2T
I BRICEBINERIERDOFEIRZEH TVET .

Article 9(2) sets out that the manufacturers
must document their risk assessment with some
minimum information, including the essential
safety characteristics of the product, in the
technical documentation. Additionally, in the
technical documentation manufacturers need to
indicate all identified risks, irrespective of their
risk level.

IR BREE G MmO AZEHFMEZEOR

RRDIBIREEEIC, YURVFHIZ AT B (ICEE LR ITN

(FRBBVERELTVE T, S5(C, BIEE(F VRAILAIL

(EODDET FFEENILINTOYR IR B(ICFET
DENHDFT .

3.3 Are individual risk assessments required for each individual manufactured product, or

can a risk assessment be carried out for a type of product together?
HETNERRTECEBDUYAIFMIHBETIN, TNEERRmOBRATLICEFLDTIRAIFHMERITTEEIH?

Answer: The GPSR does not prescribe the
modalities of the risk assessment to be carried
out by manufacturers. Instead, the obligation is
to have technical documentation prepared,
including the essential safety characteristics of
the product, and the results of the internal risk
assessment. Every product must have this
documentation. Whether the manufacturer can
have for example a common template with
minor modifications for each article should be
decided on a case-by-case basis; what is
important is that the relevant information is

included in the technical documentation.

% : GPSR (&, RISENRMEINEURT 7 AR D
THEERMETHEDTREHDFEA. ZORNDIC, Hmduws
RAZERHEEERIRTTEZA FOERE ST E
ZERR T BTENEBMIBNTVET, INTORMIC(E,
COXENMVETT. BEEN. PIXERRRAILTTET
OIEEZ IR TABOT > T — MR TEBNESME.
2 DT —ZAZEICHIRTENZINETT . EBERO. FBE
BERNBATXEICEFNTVBIETT,

3.4 How is the manufacturer defined? If an economic operator who has not manufactured a

product modifies it or creates new packaging, does this constitute a modification such

that the economic operator assumes the obligations of the manufacturer?
HEBERFEDLIICERENEFTH ? RREZBEVTVRVWEEENRREZUELED, HILLWVBERZFOEDULERS.
CNIRBUEICEZML. BEENREBFDEHBEASCLICBRIDTLLSH ?



i

Answer: Following Article 3(8) “‘manufacturer’
means any natural or legal person who
manufactures a product or has a product
designed or manufactured, and markets that
product under that person’s nhame or
trademark;”. This implies that while a business
might not produce a product itself, it will be
considered as the manufacturer, if the product is

marketed under its own name or trademark.

BIF : 28 3 &(8)(cINE. TREHEILF, HmzEiE
U, FREREORETELIREZETTL. TORBITF(L
EIRZ AV T HZ R mZIRTTI DERAF(LEANEL
5, JERREENTVS, CNiF. BEENBSEmZEEL
TVEKTE, HRE BN BHOBIRFEEIRZAV TR
FESNTUVBIBAIC SRBRENMREELHBEINDT
LZBKRI D,

Article 13 further clarifies cases in which GPSR
obligations of manufacturers apply to other
persons:

55 13 % Ri&EED GPSR EFMMEOBE(CEAINS
BEESSICIREICLTVET,

any natural or legal person that either places a
product on the market under their own name or
trademark or substantially modifies a product in
such a way that conformity with the
requirements of this Regulation might be
affected, should be considered to be the
manufacturer and should assume the
obligations of the manufacturer.

BeO&NFFERZAVTREZHISCRATS. &
AR OBAHNOEEEICRFEEZ R ET LOBTTET
HREZAKIRCEEIZEARAFTLIEAN G REELHR
2N, WSEELLCOEFZEINETY,

e Article 13(1) of the GPSR provides the
following: ‘A natural or legal person shall be
deemed to be a manufacturer for the
purposes of this Regulation and shall be
subject to the obligations of the
manufacturer set out in Article 9 where that
natural or legal person places a product on
the market under the natural or legal
person’s name or trademark.’

e GPSR %5 13 &(1)(F. ROLSHELTVET. (B
ARANFERIEEAS FRBOBEA L. BhEEEHRS
N, HSXEARAEFREEANE CORIF(EEEZ
AVTRIETBCIEATRHS, 5 9 RKICEDHS
HEELLTOEBZES. |

¢ Regarding the substantial modification,
Article 13 clarifies that, for a modification to
be deemed to have substantially changed
the product, it must have an impact on the
safety of the product and meet the following
cumulative criteria:

e KIBRZEE(CRILT. 56 13 (3. EENRRE KIF
(CEBUEHREINBIHICE BROBTEMH(CRE
25X LUTORBENREEZ BT NENDDEE
BRFEICLTVE T,

(a) the modification changes the product in a
manner which was no foreseen in the
initial risk assessment of the product;

(a) ZBE(CLD, RmOFHAIRTFHECSNTT RS
NTORNOITETRENIEEIND L.




(b) the nature of the hazard has changed, a
new hazard has been created or the level
of risk has increased because of the
modification, and

(b) ZEICLD. BIROEBENELLIN. FBER
WEUTD, FREVRILAIN ERUZCE, 7L
<

(c) the modifications have not been made by
the consumers themselves or on their
behalf for their own use.

(c) ZEENHBEBRB(CIOT. FETHEE RO
TESOFEROEHICITHNIZBOTERNE,

Thus, in this scenario, changing the packaging
alone would not constitute a substantial
modification. The packaging would nevertheless
have to comply with the labelling requirements
as set out in the obligations of different
economic operators (cf. Articles 9-13) and
repackaging should not impact the safety of the
product.

UIeho T ZOSFUAT(E, BEODEEDH TFREBRIR
EBLRHBENFEA. KL, B RLZBFRED
ERICEDSNIRREM (55 9 M55 13 XER)
(CEHTZRENDD, BEREARROZEHICFHE LS
ATCIRBDER A,

Additionally, it is important to note that if the
repackaging entails also a rebranding, then per
Article 13(1) the economic operator would de
jure become the manufacturer when placing “a
product on the market under the natural or
legal person’s name or trademark.”

EB(C BERICIIVREBLSTENIHS. 8 13%(1)
(CEDE, BEBHIMBRAELEEANOBRE(IEIEE
FAVWTREZTIZIRATBIBRC, ER L RIEE RSB

LICBBETRIENEETT,

4. Responsible person in the EU & authorised representative

(EU NOEEESLVIENARIEN)

4.1 Does the ‘responsible person’ under the GPSR correspond to the responsible economic
operator under the Market Surveillance Regulation (MSR)?
GPSR [CHIFB[EFEE IS, hiIZEERMRA (MSR) (CBIIFEEHIEFFBESE(CHHLETH?

Answer: The responsible person in the GPSR
and the MSR are the same concept fulfilling the
same objective: ensure that there is an
economic operator in the EU for products placed
on the EU market.

[EZ : GPSR & MSR 0EEEL. RUEZTHD. B
B, DD EU TS ASNARGEICDOWVT EU RITEE
BEREENMFIEIRLEERIZEVSEMNZRRELET,

The GPSR extends the scope of this obligation to
all non-harmonised products: Whereas the
scope of Article 4 of the Market Surveillance
Regulation covers only certain harmonisation

GPSR (3. COEFOEFEZ I N TOIFEESRmIHLAL
TWET . miEEEREMARAl (MSR) 2 4 ZOEMAEEHE
PBEDBAEERDHERRELTVBDITIFL. GPSR D
BEBEME. ZOMREBECETINDIINTOH MmN
KRELTVET,



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32019R1020#:~:text=OF%20ECONOMIC%20OPERATORS-,Article%204,-Tasks%20of%20economic
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32019R1020#:~:text=OF%20ECONOMIC%20OPERATORS-,Article%204,-Tasks%20of%20economic

legislation, the GPSR responsible person
requirement covers all products in its scope.

Also, the tasks of the EU ‘responsible person’ Ffz. GPSR (CE DK EU DI EEE |OEFB(F LD ERF(C
under the GPSR are larger and include, on top | Dfzh. MSR £ 4 ZDEFECHIZ T, LUTFOEFEHIEEN

of those under the Article 4 of the MSR: ¥9,
e ensuring the product meets the technical o BN GPSR £ 9 £ (2)ICRESN 3 EERM
documentation requirements referred to in ZmlcUTW\B Lz R T 2.

Article 9(2) of the GPSR;

e making sure the product complies with the o BN GPSR 5 9 24(5). (6). BLU()ITHREZN
requirements on labelling and information ZRRBIVBEHRIBHCEAIZIEMHCEELTVEIE
provision specified in Article 9(5), (6) and ZtHER I3,

(7) of the GPSR;

e providing documented evidence of checks if o MIZEEREBOEFECISU T, RBEDHLERZIR

requested by market surveillance H95.
authorities;

e as a pre-requisite of the marketing of the o HRON—T T2 DEHREMEL T, [EEE | 0B
product, the postal and electronic address FEESHIVBFA-INTRUAZHBARK, B,
of the 'responsible person’ shall be indicated VA, FRAIBESC E(CEEEH TDEDELFT . Fe.
on the product itself, its packaging, the DB, RRIRFTTOA Ty —BLUA> TN —Tyh
parcel or on any accompanying documents TUARABEEINZAT7—(CHEEETIEDELET,

and this information shall also appear in
distance sale offers and offers placed on
online marketplaces.

¢ In case the manufacturer is located outside o REEN EU IBIMFRTET 255, EEE(EE 20
of the EU, the responsible person should E(CE I EHROBHZHEE(ATOHENDDET
also ensure that notification of accidents

under Article 20 is made.

4.2 What are the tasks of the ‘responsible person’ under Article 16(1) of the GPSR?
GPSR 5 16 &&(1)IcEIX[EEE 1OEFHEEMTIH ?

Answer: Under the GPSR, the responsible Bl : GPSR(CEDE EFERERTERCHVTEE
person has an important role in product safety. |Rf#&E|IZIB>TVET . TOEFFEE 16 5£(2)FIFEEN
The tasks are enumerated in Article 16(2) and | TS0, MREBPDIEENE 9 £ (2)([CHRESNFMINE
include obligation to regularly check that the (CEERLL TWB 2 ERAR (SR I EBNIEENTVE
product in question complies with the technical |9, EE&EEFEZ BRHEE 9 £(5). (6). (7)DEMH %
documentation referred to in Article 9(2). The  |ilzUTWAZEZERARICHERR I 2EFEN DD, INHDSE
responsible person must also regularly check IHTEHESE L. HRA0HNIER. BESEDHE
that the product meets the requirements of iR, COfOZEIFEIRZEY (R ITDLNEHBTT5N
Article 9(5), (6) and (7), which obliges TWET, 55 20 K(CEDE, BIiSEN EU BAMNFR1ET S



https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=in%20Article%C2%A05.-,2.,-Before%20placing%20their
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=in%20Article%C2%A05.-,2.,-Before%20placing%20their
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=5.%C2%A0%C2%A0%C2%A0Manufacturers%20shall,and%20safety%20information.
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=5.%C2%A0%C2%A0%C2%A0Manufacturers%20shall,and%20safety%20information.
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=5.%C2%A0%C2%A0%C2%A0Manufacturers%20shall,and%20safety%20information.
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=as%20%E2%80%98this%20Regulation%E2%80%99.-,2.,-Without%20prejudice%20to
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=in%20Article%C2%A05.-,2.,-Before%20placing%20their
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=5.%C2%A0%C2%A0%C2%A0Manufacturers%20shall,and%20safety%20information.
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=as%20%E2%80%98this%20Regulation%E2%80%99.-,2.,-Without%20prejudice%20to
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=in%20Article%C2%A05.-,2.,-Before%20placing%20their
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2023%3A135%3ATOC&uri=uriserv%3AOJ.L_.2023.135.01.0001.01.ENG#:~:text=5.%C2%A0%C2%A0%C2%A0Manufacturers%20shall,and%20safety%20information.

manufacturers to provide information on the
identification of the product, of the
manufacturer and other safety information
appropriately. Under Article 20, in case the
manufacturer is located outside of the EU, the
responsible person should also ensure that
notification of accidents in the Safety Business
Gateway is made. Additional responsibilities are
outlined in Article 4(3) of the Market
Surveillance Regulation.

5. BfE&E(L Safety Business Gateway (CHIF3E
EOIREEEE(ATINENDDET , ZOADOEF(EICDL
Tl TIBEERARAEE 4 Z(3) (RSN TVET,

4.3 Is the ‘responsible person’ under the GPSR the same as the single contact point?
GPSR [CBF3[BEE DT, H—DEBRFHAUELEAUTIN?

point that manufacturers, importers and
providers of online marketplaces must provide
for communication purposes.

Answer: No, the ‘responsible person” and the |EI& : VWW\X. [EFE |EEEEEOEENCXBIE
single contact point are legally distinct. nx9.,
Single contact point: this refers to a contact BEEREO Il 8iE&EE. AE. BLUA> T

X=y NI A ZORMEENEBOTDIIRELBITNER
SRVLEEEOZIELET .

Responsible person: this is an economic
operator based in the EU who is responsible for
the product placed on the EU Single Market.

BEE | INE EU BE—MiECHmaEna & amicOnT
HFz&3, EU (A2 EBEREEETY.

These two can overlap in the case of the
responsible person being the manufacturer
located in the EU.

BEEN EU (CAMET 2 REETHDHE. N5 2 D&
BRI BN HDFET.

4.4 How does the assignment of the responsible person work? If neither the manufacturer

nor the importer is established in the Union, could the ‘authorised representative’ from

Article 10 of the GPSR be considered the ‘responsible person’?
SEEOESBREDLSICITONETH ? REBGMAES EVU HBAICH RN R UMES. GPSR 5 10 &ICHESI

SIERRBAINTEEEIEHFBRESNBZOTLLIN ?

Answer: Yes, if neither the manufacturer nor
the importer is established in the EU, then the
‘authorised representative’ specified in Article 10
can act as the ‘responsible person’, if mandated
for this role by the manufacturer. To determine
the responsible person, the cascade system
from the Market Surveillance Regulation Article
4(2) should be followed:

BE : 0. REELHAED EU AR
A\ 8 10 RIFRELNTVSIEXAREA N, H&EEDH
SIEEB IELTO™EIZZRESNTUSISEICIRD, FiE
BERBENTEFT  BEEBDREHOTIE, HiHER
FRAEA (MSR) 25 4 &£ (2)DWRT—REAT LIRS
ENHHET .



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32019R1020#:~:text=in%20the%20Union.-,3.,-Without%20prejudice%20to
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1) If the manufacturer is established in the

1) 8EEN EU BACHRLH35E . REENTE

‘responsible person’.

EU, they are the ‘responsible person’. EFEEBDFET,
2) If the manufacturer is not established in 2) BEEN EU BRACHLSANRBWNEE ., BAENE
the EU, the importer becomes the F&1ERDFET,

3) If neither of these are established in the EU
or if the EU manufacturer appointed an
authorised representative, then the
‘authorised representative’ can be the
‘responsible person’, if it is mandated for
this role by the manufacturer (written
mandate required).

3) HEEBMAED EU BRILSIRVNEE. T
(¥ EU BROREENEXAREAZESRL VD%
B REENSIEEE LU TO™EIZZREEINTY
%6 (BAECZEENME)  EXREAN
[EEE ILBBIENTEET,

4) As a last resort, the fulfilment centre will
fulfil this role. In this case, the fulfilment
centre becomes a ‘responsible person’
automatically (no mandate needed).

4) BRAEFERELT, TNIIAS M2 A- D DieEl
RIELET . COBE. TINITMIAD DA - (EEE
HICTEEE ILBDFT (BREFFRETY) .

In any case, it needs to be clear upfront who
assumes the responsibilities of the EU-based
responsible person. The EU-based ‘responsible
person” must be listed on the product packaging
along with the manufacturer’s contact details.
This requirement also applies to distance sales
and online offers.

WINICEL, EU ZHRL I3 EEEDSEZHNRID
hzSEa1CBRHECU THRENDDFT ., EU ZHRETS
[EEE G REEOEBLB/IRECB(CRM/\VT—
(CEEEIDMENDDFT . COBMHE, =EIRARTEOA> 51
VERFEICEEAENFT

For more details, see Article 19(b) and Recital
21 of the GPSR.

SEMBICDOWVTIE. GPSR 28 19 Z&(b)BLUFZ(21)%T
B{ZE0,

4.5 What is the difference between the responsible person in the EU and the authorised

representative?

EU ROBFEELERNREADENIATIH?

Answer: Irrespectively of whether it is
established in the EU or not, the manufacturer
may appoint an authorised representative in
the Union (it is not a requirement) to act on his
behalf in carrying out certain tasks required
under the GPSR. As defined in Article 3(9) of
the GPSR: ‘authorised representative’ means
any natural or legal person established within
the Union who has received a written mandate
from a manufacturer to act on that

manufacturer’s behalf in relation to specified

Bl : EU RI(SGEIIESNTUVSHEINBENS T, BE
Elx. GPSR TRHSNZHFEDEFEZBESONRIBEL TE
TIZIERREAZ EU IGH(GBETIENTEZY
(CNEATEHDEFRA) . GPSR 5 3 £5E 9 IHOE
#E(c&BE TIERARIBA LG, EU BAIGEEIENEB A
AFRITEAT, REBNSEHCLIZEEZRT. AR
AJCEIKREEDEFHCEI T EDEEICRILTRIE
BORIBELTITENT B L 2BKRULET . COFEFEGEM@E
ELBBECLOTITIBENHBDEFT . GPSR 55 16 5&IC
EHOCEERHERIITRL GPSR [CEIKEIEEDZOMDE
FBOWTHRAETEZENTEET, GPSR 56 16 £ TK
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tasks with regard to the manufacturer’s
obligations under this Regulation’. This
appointment must be done by means of a
written mandate. It can be mandated for tasks
for tasks under Article 16 GPSR but also for any
other manufacturer’s tasks under the GPSR.

HENB EU BAROEFEEE EXNAREALGEELRIER
TY,

Responsible person in the EU required under
Article 16 of the GPSR is a distinct concept
from the authorised representative. This
responsible person in the EU can be, among
others, the authorised representative who has a
written mandate of the manufacturer for the
tasks under the Article 16(2) GPSR, but it can
be also the manufacturer in the EU, the
importer in the EU or the fulfilment service
provider. The tasks of the responsible person
are established in Article 16(2).

GPSR 55 16 SKICEDERHE5NS EU [CHIFFHRES
(& EXRREBALRBERBRIBZTI EU (CHIZEEE
(. GPSR 58 16 % (2)I[CEIGEHB(OVTREENSE
H(CLDBEZRITERRIBARBEDEN, EU (CHITE
FEHE. EU (CHIIBEAE. FLEIINIIAT I —ER
T/ -N&HI2matHNFT . EEEOEBRE
(356 16 F(2)[CEHSNTVET,

4.6 Could the manufacturer stipulate in the mandate the full delegation of all his obligations

to his authorised representative?

REEQ, COIRNTOEBLEROHINREICRR(CEEIILEEERICRETEEZIN?

Answer: Indeed, under the GPSR (contrary to
the MSR/Decision 768) there is no limitation to
what could be covered by the written mandate
of the manufacturer to act on that
manufacturer’s behalf in relation to specified
tasks with regard to the manufacturer’s
obligations under this Regulation. This also
potentially includes the preparation of the
technical documentation, on behalf of the
manufacturer.

BIE : GPSR (MSR/IRTE 768 EFFRRRD) (CHWNT
(&, REENARRNCEIKHEEDOEH(CRHET T
DOFEFFICREALT, RSEICRDOTITEIISZEDEMEICLD
ZEOEELRECHIPREDOEE A INICE RSECHRDD
TS EBZAERN T BEHEENDRIBEENHDET

Accordingly, for example appointing an
authorised representative would not shift the
responsibility of the original manufacturer
regarding the technical documentation. The
manufacturer would remain the main contact
for market surveillance authorities in this
regard.

INITEUT, FIRIE ERRIBAZEELTE, Bt E
(CEIT 2t DRIEEDEENBIE T 2LEHDEEA. B
EE(E CORICEAL TEIEmEMIBERDROEES
FERBDFT,

Moreover, when looking at the labelling
requirements of Article 9(5)-(6) GPSR, it should
be always the manufacturer indicated on the

B[, GPSR 55 9 %&(5)-(6)DINIERREHZIRFTT
%6, Hm FEEx/HMIXE) CEECREE
DOZBINEEHININET T EXNAE AL HEmd EU




product (or packaging/accompanying
document). The authorised representative
would only need to be indicated if it is also the
EU responsible person of the product, and in
any case, it would be indicated in addition to the
manufacturer.

BEETEHIHECOHEEEHIDIHNENDD. WTNDE
BORISE (MR TELHINFTT.

The responsibility (towards MSAs) remains with
the manufacturer in this scenario.

ZOZFIATE. (MSA(LT3) BEFEEECHDE

ER

Manufacturers then can, due to their contractual
relationship, bring in the authorised
representative if needed.

HEE G ZRHBERCEDIE WEICSUTERNIEAZ
EERIBENTEET

Nevertheless, if the authorised representative is
also appointed to be the EU responsible person,
it would be the main contact for MSAs in the EU
and would need to comply with all their

obligations, including Article 16(3) of the GPSR.

U IERAREE AN EU BEEB(CHIERINEE. 20
ARIRA(F EU IHAD MSA OFEREFRBHE LR,
GPSR 58 16 (3) 2SOV INTOEFTETIDNEN
HOFEY,

4.7 What is the procedure for a manufacturer to appoint an authorised representative under

the GPSR?

GPSR [CEDVWTHRIEENERREBAZERTIFIRMATIH?

Answer: The GPSR does not prescribe the
procedure for the appointment of an authorised
representative. Respecting the freedom to
contract, the GPSR only specifies that this
appointment must be by written mandate and
outlines some minimum tasks which the
contractee must perform to be considered an
authorised representative for the purpose of the
GPSR.

EE : GPSR (&, IEXAEANDREFHEZREL TL
FA. ZYOBHZEEL. GPSR (. COEEFEE(C
LBRMEICLDVENDDERRTEL. 22HIEN GPSR OE

L EXARIBAEAHREINBHITEATURINERSR
WERARPROZEIFZRERL TLBICBEER A

Thus, the appointment must be by written
mandate, obliging the authorised representative
to perform at least the following tasks:

Uleho T BAEREEICLZBELCLIBENSHD. [EX
RIBANCEDBEB U T ORFEZRITIBENERF
5NE9Y.

(a) providing a market surveillance authority,
upon that authority’s reasoned request,
with all information and documentation
necessary to demonstrate the safety of
the product in an official language which
can be understood by that authority;

(a) MIBESREB/BHSOIE HRIEHCEIEACSU
T BEmOTEHZAA T I BRINTD
BIROBLUNEZ. UZUBNEHETEDMAE
TiRMtIdL,




(b) where the authorised representative
considers or has reason to believe that a
product in question is a dangerous
product, informing the manufacturer
thereof;

(b) EXXAREAN HEORENERED THIEF
#rgdh. FEFEMEUHEBENDIIHE. TOEE
FEHE (OB IBE,

(¢) informing the competent national
authorities about any action taken to
eliminate the risks posed by products
covered by their mandate through a
notification in the Safety Business
Gateway, where the information has not
been already provided by the
manufacturer or upon instruction of the
manufacturer;

(c) HEENSIBMMEHEINTLRWNES, FFH
EEOERICEDE, t-J74-E2XX- -~ 1
(OB IBECLD, ZOFREDMREBDIE @M
BB IRV EHEBR S BIehIGBUIEECO VT,
FREEOERIBICEITZL ;

(d) cooperating with the competent national
authorities, at their request, on any action
taken to eliminate in an effective manner
the risks posed by products covered by
their mandate.

(d) #EROHZEANZBOEECLU T, ZDERO K
SEEECHDRMICIOTHIBEIN DRI ZZNRE
(CHEBR I B CEBNBHSDBIEE(CDOV T D
93,

4.8 Does the authorised representative have to add its name and address on products?
EXREARRRBICHMEEPRZEMTILENHDETH?

Answer: According to the GPSR, it is only the
manufacturer, importer, and the EU responsible
person who are required to have their name
and postal and electronic address indicated on
the product or its packaging. Yet if the
authorised representative has a written
mandate from the manufacturer to perform the
tasks of a responsible person under the GPSR
on manufacturer’s behalf, the authorised
representative has to comply with the
obligations linked to this role and its contact
details need to be displayed on the product or
its packaging in accordance with Article 16(3).

BIE : GPSR(CLNE HmFFZOBEICKS, #YE
BHS, BFA-NTRLRAZEHIDREN BB, BIE
B WAE, BLU EUBEEBDHTI . 2L, GPSR (C
B EREOEB2REE(CRDOITERITIZLS, ®IE
ENSEMEICLSDZEFERITLIETNARIE AL ZORE(C
KhEI2EHZETINENDD. ZOERTIFIRLEE
16 Z&(3) IO THMFFZOEEICRRI DL END
UEL




5. Labelling requirements and electronic address

GRIVEFLEFT7RLA)

5.1 What is meant by ‘electronic address’?

BF7RLAIERBESVWSEIEKTIH?

Answer: ‘Electronic address’ refers to forms of
direct communication - e.g. email or contact
form on a website, allowing the consumers to
contact the company directly. It does not
include static websites or phone numbers.

EE : [EF7RUR LS HEENMERCERERZE
BIENTED BFA-NPVITHA N LOBVWEDETA
—LRE BENRIZIIZT -3 FREELET, IR
DITYA MBEESEEINERA.

This term is designed to be adaptable to future
technologies and uses neutral phrasing to cover

various forms of direct communication.

COREER. FEROBAMICHBIL TEDLIERETINTHD.
FRA REFNRIZ1ZT 230 FEZ BRI BIlCh
YRR ERLTVET,

5.2 If a company provides its dynamic website address on the packaging / labelling of its

products along with a single point of contact postal address, would they be compliant for

an “electronic address” as defined under the GPSR?
PEIRBD)YT— /SANIIC. H—DEZEDE{EEFRELEIC, BINIIT YA MDTRLAZREBUEIES.
GPSR TEESNBEF7RLAIDEHEB/IELTVWSIESZBTLESH ?

Answer: Under Article 9(6) “Manufacturers
shall indicate their name, their registered trade
name or registered trade mark, their postal and
electronic address and, where different, the

postal or electronic address of the single contact
point at which they can be contacted. That
information shall be placed on the product or,
where that is not possible, on its packaging or in
a document accompanying the product.”

B : 55 9 &(6)IATE. [REH(L. ZOEIN BixE
RELIEERER, BMEEFTRUEFT7RLA MU, &
N5LERBJBEICR. EIERRER B — DIEIRSTTDEME
FEFAX(EEF AT RURZEHUBITNERSRN, H
ZIEW(F. R LIS I DN TN ARATEERIZAIC
(F HEO)\WT - X FR@EIIXE (LT
NERBRV, JERREINTVFT,

Therefore, only indicating the contacts of the
single contact point, would comply with the
requirement given that it is not different from
those of the manufacturer. Should these be

UIeho T E—DiEfRSEDH 2 e I N REEDERS
FEEBBBEERVT, BT ILTRNFET, BU
ERHACE. MAZEHIDIVENDDET ., [EFT
RUZIOBAHCRLTE. EEEERAOT YT — MefBA

different, both should be indicated. Regarding  |EIIDITHYARNC+HD T,

the requirement to have an “electronic address”

indeed a dynamic website with a direct

communication template would suffice.

Moreover, it is important to stress that if an E5(C, BAICEHEL TERABFTEZOMD EU OF1ED

importer or other EU responsible economic
operator is involved in relation to the product,
their contacts should also be indicated.

HIEFBFEEENESLVSHEE. ZOEBTHR I
BN BB ERITBENEE T,




5.3 Can manufacturers label products digitally only, e.g. with a QR code?
A=H—(E. QR A-RBEFIHNHXTOHRRICTNNETFBEDNTEETH?

Answer: No, to fulfil the obligations of the GPSR
solely digital labelling does not suffice. The
current labelling obligations state that all
necessary information must be placed on the
product. If this is not possible (for other than
aesthetic reasons), then it must be placed on its
packaging or in an accompanying document.

ElIZ : VWX, GPSR OEFEZRT(C(E. TN
FTEATDTY . IMITOINIFRREHETE BERIE
RIFINTEBICESHURINUIRSBRVETEDHSNTVE
T, INHARBTRERIGS (EE OB | \vo—
SEEIRIXEICREHTINENHDDET,

Businesses can still make the information
available electronically. However, as digital
labelling cannot replace physical labelling, this
must be in addition to the physical labels they
provide.

RIS ST BT IR I SILERIRETT,

U T2 INIVIYIERE R SARILICRNDZED TR
Wzsh, R TO DI R SAILICINZ TT S9SNV
ZRMHIDIVENHDET

For more information on digital labelling, see
Article 21 of the GPSR.

FIININIVICBI T DS GPSR 55 21 &2 lELfEe
(A

5.4 Under which conditions can product labelling information under the GPSR be placed

separately from the product itself?

GPSR [CEI(REINNVEREZHREBFLBHICRETESIDOREDLIBEMATIN?

Answer: Derived from the ‘Blue Guide’ (2022/C
247/01), only the size (and therefor for
example not aesthetic reasons or similar) is a
criterion for potentially placing product
information (product identification,
manufacturer’s, importer’s and responsible
person’s contact details required under Articles
9(5), 9(6), 11(3) and 16(3), outside of the
product itself, on its packaging or in a document
accompanying the product.

EE : [J)L—H4R] (2022/C 247/01) (CHEKI B
DAARSA>TE, HmiEHR (RmEHRER. 56 9 5%
(5). BB 95(6). 56 11 F(3)BIUEE 16 F(3)TEK
SNBZRIEE MABEBIUVEIBEDOERTIBER) 2R
mBEAOIMAL B, FFRRBCHNEIIXE(CECHT
BSNESNDEEE, YAZXDH (LIhoT, FIRIFERR £
OHEBRETEBV) TI,

i E(C BOFPIC BRI BEANRITETE

~IBONRBITHD, ENHEERIZSIC, )yr—2

FFARMNIXEBEADFRRTHLNESNTVEY,

Furthermore, any sort of symbol (for example, a
scissor) or detail potentially enticing the
consumer from removing mandatory
information from the product should be avoided,
as the consumer might be tempted to remove
the label and thereby lose the required
information.

SEICHEEN R SHRIGIRZHIFRUR LS8
L (BRI (Fed) PEFEERHIINETT, HEE
MRV ERINL TR B RIEIREZ RKRSEREMENHINST
ED
HIENEYIDEL TEAT 2LICRENT . BERIBR
ZESNRBVLIICTBIL BETY, [BAKBTIE
TERRIBENRAITT,
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6. Distance Sales & Online Marketplaces
(RPREARGEEA> FA XY=y NI A R)

6.1 If the manufacturer is not established inside in the Union, do online retailers have to

display both the manufacturer and the responsible person in the product offer on their

website?

EED EU AICRRDBRWMES, AVS512IN\EREIEBHO Web B/ P LORBIBBRICBVWTREE LEES

OMAERRTIBENHOIIH?

Answer: The requirements under Article 19
(a) and (b) are to be read as cumulative.
Consequently, an online product offer / distance
sales product offer should bear the required
information on the manufacturer as requested
under Article 19 (a) in any case, including those
cases when the manufacturer is established
outside the Union. If the manufacturer is not
established in the Union, the product offer
should bear, in addition to the requested
information on the manufacturer, the name as
well as postal and electronic address of the
responsible person.

EBlZ : 58 19 &(a)BLV(b)DEH(L. RIEMCHRIRE
NBIRETHSD. UIchHo T ATV REAT7— /i=bRER
FERMA T, BIEEN EU BINFRIET 2I5E%
. UHRBIHZEICBVTE, 5 19 %&(a)CBEOVWTEK
ENZENEE(CRT DM ERIBIRNECEHEININETH D,
BHEEN EU BRICFIELRWE S, RRAT7—(C(& &
EE (I IERINDIERICIZ T, EEENKSE. B
EES. EFA-INTRLANGEEININETHD.

Article 22(9)b) GPSR also introduced similar
requirement for sales via online marketplaces
and requires that providers of online
marketplace have to ensure that the information
is displayed or otherwise made easily accessible
by consumers on the product listing of their
online interface.

GPSR 25 22 5(9)b)(&\ A 31X~y hIL1R%ZEU
IERFEICOVWTE RO B ZE AL, A>F1 X —TyhT
LAZDRMHEE A2 FA212H-T1-AOREIAMIIE
WIRTRENDN FTHEEBENESB(C P IEATESRL
ZRERUBIINEBASRVIEZREL TS,

6.2 Can a full picture of the product suffice to satisfy the obligation of providing information

on the product listing in Article 22(9)?

56 22 %55 9 HOERUA MBI 3R MOBH 2RI,

RHED2FHEEITHRTIN?

Answer: The points of information which must
be listed on the product listing are set out
cumulatively in Article 22(9). For a simple
picture to meet these criteria, it would also need
to display the warning or safety information,
which is often affixed to the product or found
inside the packaging. Thus, prima facie, it would

Bl : HEVANIEESHURINERSRVERE. 5 22
Z(9)ICRENITREINTVET, BfiMGTINSOE
7T (CE. HEamCAfTEnTLahaE=oRAlCEe
BN TOBENZVESBRPEZRBIREFRTRI 20
ENHDFET ., UehH T, —RI 2L, R TCOERZH
I CEFRETT,




be difficult to satisfy this obligation with just a
picture.

Moreover, read together with the references in
the GPSR to access of information to persons
with disabilities, and Article 22(9) highlighting
that the required information must be easily
accessible, it is not advisable to display the
required information only in a simple picture.

E5(C. GPSR (CHITBEEEBNDIBIRT7ICACEHIZE
R BLOHBRIEREZEBICTILATERLSCLRIN
(FRBBRNCEZRL TS 22 5(9)2HETHRO L.
HERNEIRCEMBIZOHTRRI DL FHRINEE
Ao

6.3 What are the obligations of online marketplaces concerning consumer product recalls?
HEEERZOVUI-NCELTAYSAIV=Y NI VL ARREDLSBREBNHDEFTH?

Answer: While the provider of an online
marketplace is not responsible in general for the
safety of the product, Article 22(12) of the
GPSR sets out a number of obligations for
providers of online marketplaces.

BIZ : A>3 Y-y NI/ ADRMHE &, —ARAICH
MOBZEME(OVWTEEZEVEFAN GPSR 5 22 %
(12)(& A IR=TYRNT LA ZDIRBEE LI T UKD
NOEHEZEDTVET,

Providers of online marketplaces shall cooperate
with market surveillance authorities, with
traders and with relevant economic operators,
to facilitate any action taken to eliminate or, if
this is not possible, to mitigate the risks
presented by a product that is or was offered
online during through their service.

AZTAIRI=Ty NI LA ZORMEE (S THiEERERE. B
51%E. BLUBETRFESEELHRNL. B50Y-E
AZBUTAYIA D TRMEIN S, FFRHEINTLZR
M(CEOTEREENBURIZHIRL . FZFENHAREIEER
BEERIBLHDHSPBIBEZIRELRITNERDE
Bho

If contact is established online, they must
directly notify the consumer. Moreover, they
need to disseminate the information widely. In
both cases by using the recall template ought to
be used.

A TERPIRNIS SR HEECEZENITD
BENHDET, S5, BIREZLESE 2R ENHDF
9. WITNOEED. VI-ILT2 T - MERT20END
£,

Moreover, if the product sold on the marketplace
is one of their own, in this case the business
would be considered as an economic operator
and would need to assume the responsibilities
of an economic operator (manufacturer,
importer, distributor or fulfilment service

provider as relevant).

EBIC XY N T A ATERFTEESN AR A BB TH
P56, UEBEEIREFSEBLARIN, FESHE

& (REE. MAE. IRGEE. FEINITILA N -E
2TONAH =) ELTOERZEIRENHDET,




7. Safety Business Gateway (Z—J71 -EZRA-T—rJ1A)

7.1 What constitutes an accident within the meaning of Article 20 GPSR?

GPSR 5 20 £ORKICHEFBFME AT IH?

Answer: There is no specific legal definition of
an accident included in the GPSR. Nevertheless,
Article 20(2) frames what is to be considered an
accident for the purpose of the accident
reporting obligation under the GPSR, including:
use of a product that resulted in an individual’s
death or in serious adverse effect on that
individual’s health and safety, permanent or
temporary, including injuries, other damage to
the body, illnesses and chronic health effects.

B : GPSR (C3HHICBIT 2B MENERFECH
SNTLEERA. UNULADS, 88 20 £5(2)(F. GPSR (L&
HEHIREEFOME LBV THBEHABRENDIEDZTE
HTHH. TNICF REOFERNPADTELT. FEZDAD
BRIV LZE(CEANEKE— N RERRELE

(BE. TOMOBKIBE. IR, BHERMERADR
E730) ZEBURT-ANEENFT.

Not any accident “associated” with the product
should be reported. When an accident occurs
where a product is involved, the GPSR expects
the manufacturer to check whether a product
caused this accident. This does not require to
assess the safety of the product itself but just to
understand whether the circumstances of the
accident can show some potential causality
between the safety of the product and the
accident. If there is a possible causality, the
accident should be reported via the Safety
Business Gateway without undue delay. Only
after that moment the proper risk assessment
of the product will start, determining whether
the product is or is not dangerous. Since the
risk assessment can take some time (e.g. can
include some laboratory checks, etc), the
accident should be reported already before.

REICTBIET B I BRI INTIREEINAINETEHOHFEE
ho BEBNBESIT2EHNREUES. GPSR (FEEH
(CXTU. BRNSBEDRERERENEIH TR T D%
BAFLCVE T, N ERBAROTE M2 M 2L
T3¢, BHORRNSRBORZ LML BEIOM(CfASH
DEREAFNRIEENZNEOHZIRAR T DL T, KR
BGROTEIEEEN DL HIMUIIB S, SiE Safety
Business Gateway ZEBU CEFR{ERETINEN
HNFEY, IESNIFLATHIH T, HEOEHRUZATFE
NBEIEEN. REHERTHINEINNHIMTENE T, U
AT (C(EBFRIN I DIZEN DD (FIX(E, EERZETD
RERE) . BEEFICHRELTHWENHDET,

Therefore, the obvious cases as for example
when a person falls down over a toy laying
down on the floor, are not to be a priori
reported. But this needs to be assessed by the
manufacturer on a case-by-case basis, taking
into the circumstances and the foreseeable use

and misuse of the product.

UIeho T BIRIERICENM B D EICANEREITHE
VOTZEASH T — R (3, BRIICIRE I DR E[EHDFEA.
U SNREEENMRRPREO T RSN ERTE-
RAZERUT. T2\ (T — AT I BN DDE
9,




7.2 What happens if another economic operator than manufacturer becomes aware of the

accident?

REEHEUNDEESBEENSRCKMNVWLIBSRESRZDTLLIN?

Answer: Article 20 of the GPSR requires
manufacturers to notify accidents caused by a
product which is placed or made available on
the market by them via the Safety Business
Gateway. If the accident is discovered by an
economic operator other than the manufacturer,
Article 20(3) states that the importers and the
distributors which have knowledge of an
accident caused by a product that they placed
or made available on the market shall without
undue delay inform the manufacturer thereof,
who will proceed to make the notification in
accordance with Article 20(1) or instruct them
to make this notification in the Safety Business
Gateway. In case the manufacturer is located
outside of the EU, the responsible person should
ensure that this notification is made.
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8. Recalls (Ud-))

8.1 Where can a template for the recall notice be found?

UI1-)BEIDT>YIV—MIECICHDFTN?

Answer: The product safety recall template has
been set up in the Commission’s Implementing
Regulation (EU) 2024/1435. A pdf version of the
recall notice is available on the Safety Gate

Portal. The elements of this template are

mandatory to be included into a recall notice.
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8.2 Who is responsible for issuing a product recall?

REVI-INeRTIRESSHTIN?

Answer: Article 35 states that in the event of a
product safety recall, economic operators and

providers of online marketplaces, in accordance
with the obligations of Articles 9, 10, 11 and 12,
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02024R1435-20240527
https://ec.europa.eu/safety-gate/#/screen/pages/effectiveRecalls
https://ec.europa.eu/safety-gate/#/screen/pages/effectiveRecalls
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02024R1435-20240527
https://ec.europa.eu/safety-gate/#/screen/pages/effectiveRecalls

and 22(12) respectively, shall ensure that all
affected consumers that can be identified are
notified directly.
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8.3 In the event of a product safety recall, is there a time limit in which consumers may

exercise their right to a remedy?
HROBR2(ICEAITIVI-IHRELE
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Answer: The specificity of Article 37 GPSR on
remedies, compared to the Sale of Goods
Directive, is that there is no time limit for
consumers to claim remedies in the case of
a product recall.
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This is explained by the different objective of
the GPSR, which is to make sure that
consumers stop using a recalled product, as it is
dangerous. On the contrary, the Sale of Goods
Directive might concern products that have a
simple quality defect, hence the limit for the

legal guarantee (often 2 years after purchase).
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